
Marcus Bennett
Security Officer
Birmingham | 07700 900167 | marcus.bennett@example.com | SIA Security Guarding licence

Profile
SIA-licensed security officer with four years on retail and office sites in Birmingham city centre. Runs 
patrols, CCTV and access control, writes clear incident reports and deals with challenging visitors 
politely but firmly. Available for days, nights and weekends. Looking for a static or mobile security 
role.

Employment
Security Officer | Citywide Security Services, Birmingham | May 2023–present
• Guard a 12-storey office building on rotating shifts: patrols, alarm responses and locking up.
• Monitor 40 CCTV cameras and radio colleagues to incidents on the ground.
• Sign staff, contractors and visitors in and out and issue passes against the daily list.
• Write incident and daily occurrence reports that the client uses for insurance and police requests.

Store Detective and Security Officer | City centre department store contract, Birmingham | 
2022–2023
• Patrolled a department store, reduced repeat theft by working with the store team on known 

offenders, and handed suspects to police with written statements.

Licence and training
SIA Security Guarding licence (front line), expires 2028
Level 2 Award for Security Officers in the Private Security Industry | 2022
Emergency first aid at work (2025)

Skills
• Patrols, alarm response and lock-up
• CCTV monitoring and radio procedure
• Access control and visitor passes
• Incident reports and police statements
• Calm, firm conflict management

Additional information
Full UK driving licence. Available for days, nights and weekends.


